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Sudden hearing loss

Patient history and clinical examination

Urgent referral to an audiologist for a full 
diagnostic audiogram

Sensorineural or mixed hearing loss 
confirmed

Conductive hearing loss confirmed

Oral corticosteroids*
Patient returns to GP with audiogram and 

recommendation to start course of prednisone

Urgent referral to ORL specialist
• Clinical assessment
• MRI

After prednisone course return to an audiologist for a repeat audiogram

No hearing improvement

Return to GP or ORL specialist to discuss  
additional treatment (perfused or oral steroid)

No hearing improvement

Return to an audiologist to discuss 
amplification options

Specific cause found

Treat as appropriate

Hearing returns to normal

Discharge

* Corticosteroids are most effective within three weeks of the initial symptoms but should be 
administered as soon as possible (after three weeks, the treatment window of opportunity is lost).

Wax impaction

Refer for urgent ear wax 
micro-suction


